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Select from a Multitude

of Countries*

« Argentina * Lithuania

* Australia * Luxembourg
* Austria * Malta

» Bahrain * Mexico

* Belgium * Netherlands
* Brazil * New Zealand
* Bulgaria * Norway

» Canada » Panama

* Chile * Peru

* Cyprus * Poland

» Denmark * Portugal
 El Salvador  « Puerto Rico
* Estonia * Slovenia

* Finland » South Africa
* France * Spain

» Georgia » Sweden
*Hong Kong -« U.K.

» Japan «U.S.

*subject to change

IDT Telecom
Newark, NJ USA

idtcarrierservices.net

carrierserv@corp.idt.net

® 2011 IDT. All rights reserved.

Dialocal

Dialocal provides your customers with a telephone
number from another country, allowing their overseas
friends, family and business contacts to call them for the
price of a local call.

Delivering Savings

Dialocal provides customers with phone numbers from major cities all
over the world, no matter where they reside. When a customer chooses
a number in a foreign city, their friends, family and business contacts in
that city will be able to contact them for the price of a local call. For
example, if your customer lives in Australia and chooses a number in
London, their contacts in London will be able to dial a local London
number and reach them in Australia. Since the caller is charged the
price of a local call, they can save every time they call.

Dialocal is an inbound calling service that is added to your customer’s
existing phone service. Since they don’t need any additional equipment
or adapters, Dialocal is the perfect complement to an existing mobile or
landline phone service.

Carrier Benefits

* Increase the average revenue per user (ARPU) from your existing
customer base

* Reduce churn by offering an additional value-added service

» Grow your revenue by staying ahead of the competition and attracting
new customers

* Minimize capital expenditures while quickly and easily implementing a
new service



Stay in Touch for Less

With Dialocal, your
customers’ overseas contacts
can call them for the price of
a local call.

Your customer only pays for
the calls they receive and a
small monthly fee for the
telephone number.

Powerful
Relationships

Innovative
Technology

IDT Telecom
Newark, NJ USA

idtcarrierservices.net

carrierserv@corp.idt.net

® 2011 IDT. All rights reserved.

Dialocal

Standard Features
* Call Forwarding
« Call Blocking

» Caller ID

Optional Value-Added Features
* Reach Me

* VoiceMail

* Customized Caller ID

* Bundled Calling Card

* Auto Recharge

Seamless Solution

Virtual numbers are the perfect turnkey addition to your current landline
and mobile offerings:

« Callers don’t need additional equipment, so Dialocal can be marketed
to your entire customer base

« Service providers have the flexibility to terminate calls through their
own network or the IDT network, which has delivered calls to millions of
customers for over a decade

* Provisioning is seamless through our Web-based Partner Resource
Center or APl integration with your current account management
system

* Your customers can manage their accounts through a Web interface,
which can be customized and incorporated into your site

Dialocal Service Overview

User dials In

IDT Local POP

IDT Platform

In country call fonmarded
to Customer Number

i Rings to Dialocal
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