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Carrier Benefits

With VoiceAccess, you can:

« Strengthen your existing
business customer
relationships by offering
cost-saving, best-in-class
services

* Expand into the corporate
market with minimal capital
and operational investment

* Accelerate your time to
market by deploying a fully
hosted solution

« Strengthen your bottom

line with a high margin
service
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VoiceAccess™

VoiceAccess enables carriers to offer
small and medium businesses a cost
saving voice trunking solution.

Hosted Business Trunking Solution

VoiceAccess integrates with existing legacy PBXs and key phone
systems to deliver the benefits of VoIP to businesses. With
VoiceAccess, you can provide your business customers with a
seamless introduction into the world of VoIP. Simply:

« Select the type of service that best fits your customer’s needs:

* VoiceAccess Outbound Only offers low outbound calling rates
to destinations all over the world

» VoiceAccess Basic provides both low cost inbound and
outbound calling

* VoiceAccess Plus includes all the features of the basic service
plus VoiceMail and Call Forwarding, ensuring that calls are not
missed should your customer’s IP connection fails

* A telephone adapter or gateway is connected to your customer’s
existing network to enable VoIP calling. You can utilize one of the
many hardware devices offered by IDT or select devices from
companies such as Linksys, Quintum, Cisco, Audio Codes and Sipura.

* A telephone number is associated to your customer’s VoiceAccess
account to enable inbound calling. Regardless of their location, your
customers can choose phone numbers from over 30 countries around
the world.
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