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Toll Free Services

Offer customers across the globe an easy and
inexpensive way for their U.S. callers to reach them.

Our toll free services feature a number of origination and
termination options and extensive billing and reporting
functionality.

Service Origination Termination Advanced
Features
Dialocal U.S. Toll Free |PSTN to U.S. or Reach Me and

international locations | VoiceMail
U.S. Toll Free |Via IP to U.S. N/A

Value USA 800

Value Americas |U.S. Toll Free [Via IP internationally |N/A
Toll Free

Dialocal
Dialocal is a prepaid service that provides:

» U.S. toll free origination
» Termination over the PSTN to U.S. or international locations
» Support for “Reach Me” and VoiceMail functionality

With Dialocal, there are no minimum usage requirements.

Value USA 800 Service

Our postpaid Value USA 800 service delivers:

* U.S. domestic 800 origination and termination (AK, HI and PR optional)
* Termination via IP connectivity (customer must have an IP-enabled
switch)

With the Value USA 800 service, there is a monthly minimum usage
requirement.

Value Americas Toll Free Service

Value Americas Toll Free is a postpaid international “reverse ITFS”
service that:

* Routes U.S. toll free calls to a foreign location

» Terminates via IP connectivity (customer must have an IP-enabled
switch)

This service also includes a monthly minimum usage requirement.
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About IDT

IDT Corporation, Inc. (NYSE:
IDT) is a multi-national
telecommunications company.
As one of the largest
international voice operators
worldwide, IDT has
relationships with over 650
international carrier partners.
A pioneer of VoIP telephony,
IDT released its first PC to
Phone technology in 1996
and Phone to Phone model in
1997. IDT is also one of the
world’s largest debit/prepaid
platform operators, selling
millions of prepaid calling
cards per month.
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Toll Free Services

Robust Billing and Reporting Capabilities
IDT provides extensive billing and reporting functionality to help you

manage your business:

Item Dialocal Value USA Value Americas
IB|II|ng 60/60 11

ncrement

Invoicing ) .
Frequency Prepaid Monthly or weekly postpaid

Call Summary

Summarized call detail by state (non-PIU only)

on Invoice
Ad Hoc CDR File| CDR file available on request or a regular frequency
Availability
CDRs available via download through CRM GUI

Ad Hoc SDR Surcharge Detail Record (SDR) available
Availability on request or a regular frequency
Reporting Wide range of reports covering most popular requests
Aging Real-time aging displayed at account level in the biller

Provide an ad hoc aging report on request
Media Paper or FTP

Location Based
Rate Structures

At the state level

for origination
At the state level

N/A for origination At the country
level for
termination
Monthly Can bill standard charges and adjust
Charges N/A them as required, including a 30, 60
or 90 day ramp-up of the MRC
Minimum Per -
Call Rate N/A Supports a minimum per call charge
Special
Surcharge N/A Supports RBOC/ITC call surcharge
Revenue N/A Supports @ minimum commitment
Commitment using CPM calculation
Inter_statf: PIU Supports declared PIU
Application using blended rate
N/A

Support non-declared contracts
based on a separate rate
for intrastate calls
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